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RESERVATIONS: ONLINE AT 
WWW.AGANYCAP.ORG OR CONTACT 

REGISTRAR@AGANYCAP.ORG
NO-SHOWS WILL BE BILLED THE

FULL COST OF THE EVENT.

Volume 33, Number 1 September/October 2009

NOVEMBER 3, 2009
FEDERAL AND NEW YORK STATE TAX 

UPDATE FROM 4:00 PM  TO 8:30 PM AT THE 
CENTURY HOUSE, LATHAM NY

OCTOBER 27, 2009
INTERNAL CONTROLS, ARRA AND FRAUD 

FROM 8:00 AM TO 12:30 PM AT THE EMPIRE 
STATE PLAZA, ALBANY, NY

NOVEMBER 18, 2009
AUDITORSӚ ROLE IN PERFORMANCE 
MEASURES AUDIO CONFERENCE FROM 

2:00 PM TO 4:00 PM AT THE OFFICE OF THE 
STATE COMPTROLLER AND DOT

NOVEMBER 23-24, 2009
ANNUAL FRAUD SEMINAR AT THE EMPIRE 

STATE PLAZA, ALBANY, NY

Devaney: New Era in Oversight with 
Recovery.gov
by Elsie Castelli, Federal Times

A special  panel  overseeing 
the governmentõs economic 
stimulus spending will unveil 

on September 28 a new version of the 
Recovery.gov <http://www.recovery.
gov/>  website that will allow citizens 
to track recovery spending down to the 
zip code, contract and grant. 

In doing so, the so-called Recovery 
Accountability and Transparency Board 
will unleash a new era in government 
transparency that will change the 
way the federal government oversees 
spending across the board, said Earl 
Devaney, the boardõs chairman told 
a conference of the Association of 
Government Accountants. 

òWhatever we do here will serve as a 
prototype for the future,ó Devaney said. 
òI donõt think youõll þnd politicians 
saying ôletõs go back to the old non-
transparent way.õ The cow is out of the 
barn and running down the street.ó 

By enabling more eyes to follow the 
money should help reduce waste, 
fraud and abuse of the $787 billion in 
Recovery Act spending, he said. 

òItõs like a well-lighted house in the 
neighborhood with alarms and a guard 
dogs,ó Devaney said. òIf you are going 
to steal money, will you steal this 
money? Itõs very visible.ó 

Devaney said he has been accused of 
òdriving crime from one neighborhood 

to another,ó but he argued that this 
will make other government dollars 
more secure. If Recovery Act dollars 
are spent better because of more 
transparency, citizens will demand that 
agencies follow suit when reporting on 
other areas of government spending, 
he said. 

Testing the site with citizen focus 
groups, Devaney and the board found 
citizens were eager to track the projects 
in their regions. This eagerness will 
unleash a new form of oversight 
Devaney said the new Web site will 
empower òcitizen IGsó to help spot and 
report anomalies in spending that even 
the best data-mining tools might not 
þnd in a $787 billion pot of money. For 
instance, citizens might be more aware 
of improper relationships between 
local ofþcials and contractors or of the 
reasons behind a lack of progress on a 
project. 

Devaney credi ted the  exis t ing 
Recovery.gov Web site <http://www.
recovery.gov/>  with providing enough 
transparency to change how inspectors 
general and auditors think about 
preventing waste, fraud and abuse. 
IGs typically follow up on reports of 
fraud rather than look for it proactively. 
Thatõs different with the Recovery 
Act spending. In this case, IGs are 
employing data-mining tools to þnd 
patterns in data that may ÿag a problem, 
Devaney said. 
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PresidentӚs 
Message

from
Ann M. Marsh, CPAPUBLISHED BY:  NEW YORK CAPITAL CHAPTER

ASSOCIATION OF GOVERNMENT ACCOUNTANTS

OUR MISSION ISé
TO SERVE PERSONS INTERESTED IN THE 
GOVERNMENT ACCOUNTABILITY COMMUNITY 
BY PROVIDING QUALITY EDUCATION AT 
A REASONABLE COST, SUPPORTING 
PROFESSIONAL CERTIFICATIONS, PROMOTING
PROFESSIONAL INTERACTION AND 
NETWORKING, RECOGNIZING PROFESSIONAL 
AND ACADEMIC ACHIEVEMENT, AND SERVING 
THE LOCAL COMMUNITY.

OUR VISION IS TO BE...
Å THE BEST AGA CHAPTER;
Å THE BEST ORGANIZATION SERVING THE 

NEW YORK CAPITAL AREA GOVERNMENT 
ACCOUNTABILITY COMMUNITY; AND

Å A MODEL PROVIDER OF QUALITY AND 
AFFORDABLE CONTINUING PROFESSIONAL 
EDUCATION.

WE VALUEé
INTEGRITY

FOSTER THE HIGHEST PROFESSIONAL 
STANDARDS OF ETHICAL CONDUCT AND 
BEHAVIOR.

EXCELLENCE
STRIVE FOR THE HIGHEST LEVEL OF 
PROFESSIONAL PERFORMANCE AND 
CONTINUOUS IMPROVEMENT.

ACCOUNTABILITY
MAINTAIN AND ADVANCE SOUND FISCAL 
AND OPERATIONAL PRACTICES.

LEADERSHIP
BE PROACTIVE AND INNOVATIVE IN 
DIRECTING OUR ACTIVITIES.

RESPECT
TREAT EVERYONE FAIRLY AND WITH 
DIGNITY.

SERVICE
ATTEND TO THE NEEDS OF OUR 
MEMBERS, THE GOVERNMENT FINANCIAL 
SECTOR AND COMMUNITY.

Iõm extremely excited about the upcoming year and want to report to 
you that through the dedicated efforts of the Committee Vice-Presidents, 
Committee Members, and the Chapter Executive Committee, the year 
ahead promises to be an outstanding one.

Currently, we have planned over 80 Continuing Professional Education 
(CPE) credits with 24 of those credits at no cost to AGA members. Michael 
Abbott and the Education and Training Committee have developed a 
phenomenal program guaranteed to fulþll our members educational 
and training needs. Thalia Melendez, the Chapterõs Certiþcation Vice-
President, has planned an October 14th Government Financial Management 
course taught by Lynn Canton to review Section I of the Certiþed 
Government Financial Management Exam.  If you are considering getting 
your CGFM, this course will set you on your way.

Our Community Service Committee, headed by Nicole Van Hoesen, 
has planned out a year þlled with community service activities varied 
enough for all members to þnd a project that suits them.  Members 
participating at community service events can feel good not only by giving 
back to our communities, but also from the networking and socializing 
opportunities they are afforded. Speaking of socialization, our Chapter 
is fortunate to have Heidi Nark thinking of social events that are purely 
fun and give members yet even more opportunities to interact with fellow 
professionals.

We also have our own Roger Mazula, nationally recognized Newsletter 
Award winner, diligently putting together our Chapter Newsletter that can 
easily serve as a professional journal in itself keeping members current 
not only professionally, but with all Chapter happenings.

Sigrid Coons, Vice President of Membership, has planned our Kick-Off 
Breakfast that provides members with a full overview of the Chapter and 
our programs and events. The list literally goes on and on in terms of the 
efforts of so many individuals committed to serving Chapter members 
and keeping our Chapter one of the best in the nation.

Please check out our website, skillfully managed by Laura Brown, for a 
listing of all Chapter programs and events.  I truly hope youõll join us at 
an upcoming event soon.

Ann
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 How Technology Is Changing Continuing 
Professional Education
by Thomas G. Stephens, Jr., CPA, CITP

Twenty years ago, virtually 
all continuing professional 
education (CPE) events were 

the same ð an instructor stood in front 
of an audience ÿipping transparencies 
on an overhead projector. To say the 
least, attention spans were challenged! 
Then, in the mid-1990s, things began 
to change with the advent of personal 
computers, data projectors, and 
presentation software. Benefitting 
from technology, CPE events became 
livelier and more interactive and 
participants benefitted from more 
engaging content delivery. Around this 
time, self-study CPE became more 
popular, though the delivery mechanism 
focused on participants reading printed 
materials and taking tests to prove 
they had mastered the material. Now 
the landscape is changing again 
and accountants across the country 
stand to beneþt from increased CPE 
opportunities and improved delivery 
methods. 

Live Seminars Still Rule the Day 

There is little doubt that live CPE 
seminars are still the dominant means 
of providing CPE to accountants. 
In a tradition-rich profession, many 
accountants continue to prefer live 
seminars for the interaction between 
participants and the discussion leader 
and for the networking opportunities 
with other participants. What has 
changed in this area is that many state 
societies of CPAs have invested heavily 
in developing state of the art training 
facilities to ensure that their members 
receive the best learning opportunities 
available. These facilities tend to offer 
bright, in-ceiling data projectors with 
large screens for easy viewing of 
information, wireless Internet access, 
and enhanced audio-visual capabilities. 

In addition, the arrival of four-hour 
live seminars offers participants the 
opportunity to maximize the value of 
their time away from the ofþce. 

Self-Study Opportunities Continue 
to Evolve 

In days past, self-study CPE tended to 
be somewhat one dimensional, with 
little opportunity for interactivity. 
Technology has changed this medium 
and promises to change it even more in 
the future. For instance, an increasing 
number of organizations now offer 
self-study CPE programs delivered over 
the Internet. Such programming allows 
participants to access traditional printed 
materials ð often available as PDF 
downloads ð along with recorded audio-
visual clips that enhance participantsõ 
learning experiences. This type of 
Internet-based self-study programming 
is available on-demand, meaning 
it fits into participantsõ schedules 
instead of participants rearranging 
their schedules around live seminars. 
Further, because it is delivered over 
the Internet, travel costs are eliminated, 
providing participants with high-quality 
programming at a very reasonable cost. 
Finally, for those among us who tend to 
procrastinate (and havenõt we all run 
up against CPE reporting deadlines!), 
testing can be completed on-line and 
a certificate of completion issued 
immediately. 

New CPE Opportunities Appear 
Almost Daily 

As technology advances, new CPE 
opportunities appear seemingly on a 
daily basis. Two vivid examples are 
òWebinarsó and podcasts. Webinars 
are live seminars delivered over the 
Internet using tools such as WebEx, 
GoToMeeting, and Windows Live 
Meeting. Combining the convenience 
of Internet-based self-study and 
the interactivity of live seminars, 
Webinars offer participants another 
opportunity for high-quality educational 
experiences. One potential advantage of 
Webinar-based CPE is that of cost: 
because companies seeking to gain 
accountantsõ attention often underwrite 
the expense of producing Webinars, 
these programs are often available at 
no cost to participants. 

Podcasts are prerecorded self-study 
opportunities, typically no longer than 
an hour in length. Such programs provide 
specialized, focused programming 
delivered through a medium that allows 
for convenient review of content. With 
podcasts, participants can typically 
listen to streaming audio or choose to 
download the podcast to their computer 
or MP3 player for playback. As a self-
study offering, testing is required in 
order to earn CPE credit and many 
CPE providers offer on-line testing as 
an added convenience. 

CPE For A New Generation Of 
Accountants 

According to the AICPA, 75 percent of 
its current membership will be eligible 
for retirement in 2020. As this group of 
professionals exits the workforce, a new 
generation of accountants will seek out 

Continued on page 23



September/October 2009AGA NEW YORK CAPITAL CHAPTER 

4

Budget Woes Take Toll on Views of State Government
Pew Research Center for the People and the Press

With the economy wreaking havoc on state budgets, the favorability ratings of state governments have declined from a 
year ago. Overall, 50% of the public now holds a favorable opinion of their state government, down from 59% in April 
2008. The falloff in positive views has been greater in states with large and moderate budget shortfalls than in states with 
smaller budget gaps.

As positive ratings of state governments have declined, peopleõs ratings of their local governments have remained relatively 
stable. By nearly a two-to-one margin, Americans express a favorable opinion of their local governments (60% favorable, 
32% unfavorable), which is largely unchanged from April 2008 (63% favorable).

The latest national survey by the Pew Research Center for the People & the Press, conducted July 22-26, 2009 þnds that 
favorability ratings of the federal government have rebounded somewhat since last year. Currently, 50% have an unfavorable 
opinion of the federal government while 42% express a favorable view. By comparison, in April 2008 views of the federal 
government were the lowest they have been in a decade (58% unfavorable, 37% favorable).

Most states are struggling during the recession and nearly all are 
facing revenue shortfalls. The balance of opinion regarding state 
governments has turned negative in states with the largest budget 
gaps ð the size of the shortfall relative to the stateõs overall budget. 
In the 12 states facing the largest budget gaps, 58% now have an 
unfavorable view of their state governments while only 38% have a 
favorable view. In April 2008, opinion was evenly divided in these 
states (48% favorable, 47% unfavorable). 

But the change in opinion is not limited to the states with the biggest 
budget problems; people in 19 states with more modest budget gaps 
also are expressing more negative views of their state governments. 
Currently, a slim majority (52%) in these states has a favorable view 
while 40% have an unfavorable view. In April 2008, favorable views 
outnumbered unfavorable ones by a wide margin (64% vs. 35%). 
By contrast, opinion has remained more stable in the states with the 
smallest budget gaps. Six-in-ten have a favorable view of their state 
government while only a third has an unfavorable view.
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Partisan Shift in Views of Federal Government 

With the change in presidential administrations, partisan views of the federal government have 
shifted dramatically. Currently, 61% of Democrats have a favorable opinion of the federal 
government, up from 29% in April 2008. By comparison, favorable views among Republicans 
have declined from 53% to 24% over the same period. A majority of independents (58%) 
express negative opinions, relatively unchanged from the spring of last year.

There continues to be much less of a partisan gap in favorability ratings of state and local 
governments. A majority of Republicans (57%) have a favorable opinion of their state 
governments, compared with 49% of Democrats and 48% of independents. When asked 
about their local governments, majorities across partisan lines continue to have favorable 
opinions.

From the National President
by William A. (Billy) Morehead, Ph.D., CGFM, CPA, CPM

Think Big! Act Courageously! Make a 
Difference!

Over this next year, I look forward to 
working along side you, our members, 
and our national staff. A year from now 
when we gather at the PDC in Orlando, I 
hope we can all look back as I say òthank 
youó for the best year of my life and as I 

hand over a better AGA and the presidency to Lisa Casias, 
AGAõs National President-Elect. 

First, let me give a big hearty òThank Youó to our immediate 
Past National President, Sam Mok, CGFM, for a successful 
year. It has been privilege and honor to serve under his 
leadership. Also, I must give a HUGE òThank Youó to the 
technical and host committees as well as the National Ofþce 
staff for their roles in the PDC in New Orleansñwhat a 
tremendous SUCCESS! You have set the bar high for the 
PDC 2010 in Orlando!

I have chosen òThink Big! Act Courageously! Make a 
Difference!ó as my presidential theme for this year, and I 
believe it comes at a critical time in our nationõs history 
as we tackle our uncertain economy. The many individuals 
who make up AGAõs membership have and will continue 
to have an extraordinary impact on our countryõs future. 
AGA is the thought leader for Advancing Government 
Accountability. We must think big regarding what we 
can accomplish; we must act courageously to champion 
the cause of accountability, transparency, performance 
management, integrity and trustworthiness; and, we must 
guide our efforts to make a difference in the lives of the 

citizens who rely upon our respective governments through 
effective government þnancial management. 

AGA is an organization made up of peopleñour members, 
chapter, regional and national leaders, who along with 
our National Ofþce staff, join together to make AGA the 
wonderful organization it isñòTeam AGA,ó as I like to say! 
As your National President, I will work tirelessly to lead the 
way in policy setting issues affecting our organization while 
allowing the National Ofþce staff to run the organizationõs 
operations. Furthermore, I believe it is vitally important for 
the President to be the chief òcheerleaderó for AGA and be 
visible among our membership, the accounting standards-
setting community and leaders in þnancial management at 
all levels of government throughout the United States and 
around the world. 

The continued development and improvement of AGA is 
a journey, not a destination. During this next year, I will 
facilitate our efforts to examine how we do things; how we 
grow and develop our chapters and leaders; and, how we 
change. AGA is looked to and known as the organization 
at the forefront of government accountability. Continuous 
improvement and development are necessary ingredients to 
maintain this trend.

AGA should continue a self-assessment of its governance 
and the programs and activities it offers, examining them 
for performance, efþciency and effectiveness. The National 
Executive Committee, at its June meeting, approved the 
establishment of a Governance Committee, chaired by Past 
National President, Jeff Hart, CGFM, to assist the NEC in 
this process. AGA must remain sensitive to its spending 
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practices and it should examine everything thoroughly, 
especially those areas that may be viewed as unnecessary 
or inappropriate. National Treasurer Mary Lechner, CGFM, 
and the Finance and Budget Committee will ensure that 
AGA continues to lead by example as a good steward of its 
resources.

We must work hard to broaden the use of Citizen Centric 
Reporting. With roughly 80,000 governments in America, 
only 50 have produced a Citizen Centric Report. Now, there 
is a heightened focus on accountability and transparency 
brought on by the current administration and the passage of 
the Recovery Act. As the only organization bringing together 
federal, state and local government þnancial management 
professionals, AGA is positioned to òmake a differenceó in 
these areas during the next twelve months.

Finally, I would be remiss if I, as the þrst National President 
from academia, did not focus on some aspect of education. 
AGA has done a tremendous job of including education as 
one of its strategic objectives over the past 60 years. Much 
of our focus has been on the CPE þnancial management 
professionals are required to obtain annually. 

In the last 10 to 15 years, AGA has further explored and 
implemented several aspects of education, including 
launching the CGFM Program and the GFM training courses; 
hosting leadership, fraud and internal control, performance 
management and audio conferences; and sponsoring applied 
research through the CPAG and empirical research through 
the Academy. All of these are great assets to AGA and each 
adds value.

In addition to these areas of education, a major issue facing 
the accounting academic community (and ultimately all of 
us who hire accounting graduates) is the serious shortage 
of doctorally qualiþed accounting faculty, especially those 
who focus on governmental accounting. Both the American 
Institute of Certiþed Public Accountants (AICPA) and the 
American Accounting Association (AAA) have placed this 
issue high on their agendas, and I believe AGA should do 
the same.

To take a holistic look at what AGA is and what we should 
be doing in the area of education, I am appointing a diverse 
task force, chaired by Past National President, Sam McCall, 
Ph.D., CGFM, to review the many educational products 
and services we offer. They will work to answer questions 
such as: Has AGA deployed its resources wisely? Should 
we add e-books, streaming video, podcasting and HD video 
conferencing to our educational product mix? Will these 
efforts enhance or detract from AGA? What will these new 

initiatives cost? And, will the beneþts and value exceed the 
costs? 

The Education Task Force will further assess whether our 
different educational components work together or against 
each other. It will examine the faculty shortage issue to 
determine what role AGA can and should play. It will also 
explore whether AGA is as efþcient and effective as it can 
be and whether we are properly raising awareness of the 
educational issues facing our profession. 

Serving as AGAõs 60th National President is both a privilege 
and honor! My goal is to lead, develop and challenge our 
organization to òThink Big. Act Courageously. Make a 
Difference.ó 

We have a busy year ahead of us! Join me as we continuously 
improve our AGA!

Billy

AGA Calendar
November 5 - 6, 2009
AGAõs Fifth Annual Performance 
Management Conference
W Hotel, Seattle, WA

February 18 - 19, 2010
AGAõs Eighth Annual National Leadership 
Conference
Ronald Reagan Building and International 
Trade Center, Washington, D.C.

July 11 - 14, 2010
AGAõs 59th Annual Professional Development Conference 
& Exposition
Orlando World Center Marriott
Orlando, FL

July 10 - 13, 2011
AGAõs 60th Annual Professional Development Conference 
& Exposition
Atlanta Marriott Marquis
Atlanta, GA
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Join your colleagues on November 3, 2009 to enjoy 
a delicious dinner and learn about the latest changes 
to the tax laws.  The tax update is jointly sponsored 
by the New York Capital Chapter of the Association 
of Government Accountants and the Tech Valley 
Chapter of the Institute of Management 
Accountants.

Presenters:  Marc Jacob, CPA and David Venisky, 
CPA tax partners with EFP Rotenberg, LLP 

Topics covered will include: 

¶ The latest Federal and New York State tax 
changes.

¶ American Recovery and Reinvestment Act 
of 2009 including business tax changes 
(liberal business expensing rules, extension 
of bonus depreciation, enhanced net 
operating loss carry back rule, refund 
opportunities for AMT and R&D credits, S-
corp built-in gain changes, deferred tax on 
debt forgiveness) and individual tax changes 
(AMT relief, energy incentives, new 
homebuyer credit, making work pay credit, 
new vehicles sales tax deduction, college tax 
breaks, COBRA subsidy, expansion of the 
child care and earned income credits). 

¶ NY 2009-2010 Revenue Bill and NYC Tax 
Legislation.

¶ NY Qualified Emerging Technology credit. 

Please register online at www.techvalleyima.org
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Registration: Online at www.aganycap.org

TOPIC:
FALL FRAUD SEMINAR

FORMAT:
TWO-DAY TRAINING SEMINAR

DATES:
MONDAY/TUESDAY, NOVEMBER 23-24, 2009

TIMES:
7:30 ï 8:00 REGISTRATION
8:00 A.M. ï 4:15 P.M. ï SEMINAR EACH DAY
12:00 ï 1:00 LUNCH - WILL BE PROVIDED

SPEAKERS:
ǒ EILEEN CHAMBERS, OSC
ǒ KEN DIEFFENBACH, , CFE, U.S. DEPT. OF 

JUSTICE
ǒMATTHEW HARRIS, CFE, U.S. GAO
ǒMEREDITH HOLMQUIST, OSC
ǒ JAMES MARASCO, EFP ROTENBERG, LLP
ǒSUZANNE MAZONE, OSC
ǒ CHRIS ROSETTI, BST

LOCATION:
EMPIRE STATE PLAZA, MEETING ROOMS 2 &
3, ALBANY, NY

CPES:
8 PER DAY

COST FOR TRAINING SEMINAR:
ǒ ONE DAY: $125 FOR AGA, ACFE, IIA

MEMBERS; $200 FOR OTHERS
ǒ TWO DAYS: $200 FOR AGA, ACFE, IIA

MEMBERS; $275 FOR OTHERS

* * * $25 DISCOUNT IF PAYMENT RECEIVED 
BEFORE NOVEMBER 12, 2009 * * *

Join us for this information packed annual two 
day fraud seminar. You can choose to attend 
one or both days, and we offer a $25 discount if 
you register early. 

Listen to several influential speakers discuss: 
the Recovery Actôs new reporting requirements 
related to fraud and misuse of funds; how 
forensic auditing techniques have been used to 
identify fraudsters; and how bid rigging has 
been used to defraud the State. 

You will not want to miss this yearôs fraud 
seminar. Earn 8 or 16 continuing education 
credit hours by attending the seminar for one or 
two days, respectively. 

In addition, we will be raffling many prizes with 
all proceeds benefiting the Regional Food Bank 
of Northeastern New York.

CPE Field: Auditing 
NYS License Number: 000329 
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The 2008-09 Chapter Appreciation Luncheon was held on June 10, 2009 at the 
Wolfertõs Roost Country Club, hosted by former President, Amanda Zibella 

Past Presidents
There were several past presidents in attendance. They shared the Chapterõs successes 
because their leadership efforts paved the way for whom and what our Chapter is 
today and all that we have accomplished. The former presidents attending were:

Brian Gee (2007-08)
Marcella Junco (2006-07)
Kirk Schanzenbach (2003-04)
Linda Zinzow (2002-03)
Mark Mitchell (2001-02)
James Cox (1999-00)
Karen Ehlinger (1996-97)
Raymond Harris (1992-93)

Anniversaries
This year the AGA National Ofþce recognized our members who are celebrating their 40th, 30th and 20th anniversary. The 
Awards Committee felt it only appropriate we do the same. 

40 years - Fred W. Guilmette 
30 years - James Van Voorst
20 years - Stephen B. Chopey

Emerging Leaders Award
This new award recognizes members who have demonstrated the skills to be an outstanding leader and who have shown a 
commitment to improving Chapter operations. Emerging Leaders Awards went to Deanna Dowd and Heidi Nark. 

Deanna Dowd was on the Board of Directors and was the Chair of the Early Career Committee. During the year, Deanna 
worked closely with the membership committee. She worked on planning events at local colleges and identiþed the college 
community as being underrepresented. She contacted different area professors to participate in a program AGA Nationals 

started. She also encouraged other members to become more involved with 
education, membership and community service programs. Deanna coordinated the 
Chapter Recognition Program results for the Early Careers and invited other early 
career members to monthly CEC meeting.

Heidi Nark worked many hours with Kirk Schanzenbach on the Three Part 
Government Finance Series, setting the location, the dates and times with the 
presenters and preparing the ÿyers. She was the main coordinator before, during 
and after these events. She assisted in mailings and publicizing the events through 

membership and others in the business community. Heidi volunteered to work on the Membership Committee and contacted 
members during the renewal period. She also visited various colleges in the area to promote our local Chapter and introduce 
college students about who we are what we do.

Chapter Service Awards
This award is used to recognize participation above and beyond the call of duty, many cases contributions year over year, 
for matters that have made a positive impact and improvement on Chapter operations, membership, etc. 

AGA New York Captial Chapter
Annual Appreciation Lunch
June 10, 2009
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Certiþcations
Vice President Thalia Melendez and Committee members Jill Flinton, CGFM, 
Sigrid Coons, CGFM, and Mark Mitchell, CGFM earned Chapter Serivce Awards. 
The Chapter completed its new CGFM Brochures in the late summer giving the 
information related to AGA premier certiþcations, the CGFM. The Committee 
sought and received a proclamation from Governor David Paterson to declare March 
2009 CGFM month. They continued to offer a study group via the Internet. They 
kept membership updated on any new information from the AGA National Ofþce 
through articles in our newsletter and coordinated a panel discussion with the other 
professional organizations to promote Certiþcations. We also welcomed Anthony 
Calabrese, as our newest CGFM!

Communications/Marketing
Vice President of Communications- Roger Mazula, CGFM published þve issues of 
Capital Ideas that contained any interesting articles, current events, member items, 
CEC Minutes and lots of pictures of previous events. He continues to take many 
photographs of both educational and community service events. He also works long 
hours to make the TCTC brochure what it is today. He prepared the Chapterõs annual 
Continuing Educational Program Guide, and assisted with the CGFM brochure with 
the great photos. Finally, was the winner of the AGA National Ofþceõs newsletter competition.

Vice President of Marketing- Ray Harris, CGFM assisted the other Chapter Vice Presidents to promote events in their areas, 
assisted on the CGFM Flyer and the Program Guide and compiled Chapter event ÿyers. He routinely emails press releases to 

the 20 or so news outlets in the Capital District on each of our 
educational and for community service events. He promoted 
our events with other organizations and worked with corporate 
sponsors who help support our association.

Others on the Communications and Marketing Committees 
were also recognized. Laura Brown, CGFM, the Chapterõs 
Webmaster, kept our website current and arranged for online 
event registrations. Shelly Taleporos prepared our Constant 
Contact emails and sent them out to our membership. Ann 
Marsh prepared emails and sent throughout the business 
community. Brian Gee worked on our new and improved 
website.

Community Service
Nicole Van Hoesen, Vice President for Community Services, once again presented an outstanding community service program, 
demonstrating our Chapterõs commitment to giving back to our community. With Nicoleõs direction and commitment, our 
Chapter has helped over 18 organizations this year and has donated more than $19,000. Under Nicoleõs leadership, our 
Chapter won the AGA National Chapter Award for Community Service. 

Each year we add more events to the community service calendar. We couldnõt be successful without all of the volunteers. 
Each deserving a Chapter Service Certiþcate of Appreciation for the following committee members:

Sigrid Coons, CGFM - Coordinated the collection of metal Tabs for Shrinerõs
Linda Ciofþ, CGFM -Volunteered with the VITA program
Wally Donnelly - Volunteered with the VITA program
Taryn Davila-Webster - Volunteered with St Johnõs/St Annõs and the Bowl for Kids Sake
Brian Gee - Coordinated the Golf Tournament, St Johnõs/St Annõs and Ronald McDonald House dinner
Deborah Harrington - Volunteered with Valentines for Veterans
Cristina Hourigan - Volunteered at the WMHT Studios
Ann Marsh - WMHT
Roger Mazula, CGFM - WMHT


